PROFILE

e Provide remote and on-site court
reporting, CART & Captioning
services

e Train court reporters transitioning into
the captioning field

o Certified Eclipse AccuCAP frainer

CONTACT

98 Le-An-Hurst Road
Asheville, NC 28803
609-658-0483 Mobile

https://www.humancaptions.com/

jponfilio@c2ccaptioning.com

REFERENCES

Gladly furnished upon request

HOBBIES
Pickleball & Pugs

JENNIFER M. BONFILIO,

RPR, CRR, RMR, CBC, CCR, CRC
Steno Captioner / Court Reporter

EDUCATION

Academy of Business Careers Iselin, NJ Sept 1982 - Oct 1984
Court Reporting Program Diploma

South Brunswick High School Monmouth Jct., NJ Sept 1978 - Jun 1982
High School Diploma

LICENSES & CERTIFICATIONS

Certified Shorthand Reporter (CSR - inactive), State of New Jersey, 1984
Registered Professional Reporter (RPR), NCRA, 1984

Certified Realtime Reporter (CRR), NCRA, 1995

Registered Merit Reporter (RMR), NCRA, 1998

Certified Broadcast Captioner (CBC), NCRA, 2003

Certified CART Provider (CCR), NCRA, 2008

Certified Realtime Captioner (CRC), NCRA, 2016

Certified Shorthand Reporter (SRT-1101), State of Idaho, 2026

WORK EXPERIENCE

Coast 2 Coast Captioning - Owner/Steno Captioner May 2010-Present

Run the day-to-day operations of a small national captioning company,
providing remote steno captioning services throughout the country, serving
private companies, organizations, high schools, colleges, universities,
governmental agencies, hospitals, broadcasters, video production companies,
theaters, courts, and sports stadiums, as well as working as an independent
confractor for several captioning companies. Caption live programs with use of
stenographic machine at a Total Accuracy Rate of 99+%. Freelance
franscription of digital depositions

Bonfilio & Associates — Owner/Court Reporter Nov 1984-May 1999

1984 Steno — Owner/Court Reporter Jan 2026-Present

Provide transcripts of depositions, court proceedings, arbitration, hearings,
planning and zoning board meetings remotely and throughout the country and
abroad for several court reporting agencies

NJCaptions - Owner/Steno Captioner Apr 2002 — May 2010

Ran the day-to-day operations of a small local captioning company, providing
on-site steno captioning services and working as an independent confractor for
several captioning companies

VITAC - Employee/In-house Broadcast Steno Captioner May 1999 — Apr 2001
Provided closed-captioning of live-display television programming, including
news, sports, entertainment, and informational programming; responsible for
operating satellites, audio lines, video phone, encoders, modems, computers,
and specialized software in preparation for on-air setup; captioned live
programs with use of stenographic machine at a Total Accuracy Rate of 98.5+%


https://www.humancaptions.com/

